Tech Tip Tuesday—January 9, 2018

Reminder: Boot Camp in Phoenix—end of this month!

Spots for our January Livery Coach User Experience (aka Bootcamp) are going fast. If you haven’t
already registered and intend to attend, please fill out the form at
www.liverycoach.com/Jan2018/LCUserExperienceRegistration.pdf

Hotel registration link is https://www.starwoodmeeting.com/Book/LA25AA2018 for the special
$99/night rate.

Email

As most of us know by now, Livery Coach has the ability to send emails out either through a centralized
email portal or by using the local email client on a workstation.

These days, with increasing email security by Microsoft, combined with the complexities of
cloud/remote hosting, most of our clients use the centralized email portal, which is often configured to
use different email addresses for confirmations, chauffeur notifications, receipts, etc.

(If your system does not send emails centrally, and you would like to discuss how to set that up, please
contact our support team.)

While it's easy to understand the benefits of sending confirmations and receipts from a central mailbox,
sometimes there may be a need or desire to send a confirmation from a personal email address rather
than the default standard address. While sending the email to yourself and then forwarding is certainly
a viable option, there's an easier way.

Livery Coach supports the ability to have a personal email address for each LiveryCoach user configured
right in the system, so that can easily be done, as long as all your emails addresses use the same server.

In order to set up the user email addresses within Livery Coach, simply navigate to
Setup...Maintain...Security (the spot in Livery Coach where new users are set up—if you can’t find this
menu item, it means your organization has not granted you this permission.)

Select the “Email Settings” tab, click New and enter the email address, user ID, Password, and Owner
Name (from the dropdown). (If you run multiple owners, you can have a personal email address for
each owner.)
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Now, when you manually email a confirmation or other report, you have the choice in the dropdown to
pick what email address you want to send it from.

Owner Mame: | LongCar Limousine Company - Set As Default
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